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ETUHMHU TMPABUIIA

3A NMOBEAEHUE HA CNYXUTEJIATE B
LCcorn ,,BACWUJ1 JIEBCKW” NOBEY

I. OBLLX NONOXEHUA

Tesu npasuna onpeaensaT eTMYHUTE CTaHAAPTY 3a NOBEAEHUE Ha CRYXUTenuTe u
pabotHuuute B LICOTM ,Bacun Nesckn’- rp. Jloseu.

OcHoBHaTa Uen Ha Te3u npaBuna e [Ja MOoAMNOMOrHe npuobLLaBaHeTo Ha
cnyxutenute B LICOI ,Bacun Jlesckn’- rp. JloBey kbM Mnpoueca Ha usrpaxaaHe Ha
obLa eBponeiicka agMUHUCTPATUBHA KynTypa 1 NOCTUraHe Ha NpodecuoHanHo eTUYHO
nosefeHune B TaxHaTa paboTa.

MNpaBunara 3a noseaeHve Ha cnyxutenute B LICOMM ,Bacun JleBckn’- rp. MNosey
UMaT 3aAbMMKUTENEH XapakTep U ca 4acT OT MpekuTe 3aabiDKEHUs, onpeaerneHu B
ANBXHOCTHUTE XapaKTEPUCTUKN Ha CNYXUTENUTE B LiEHTbpa.

Becekun cnyxuten B LICOM ,Bacun fesckn’- rp. JloBey cna3ea M3ucKBaHUSITA Ha
Kopekca 3a noseaeHue Ha AbpxaBHWS cryxuten, ETuuHua kogekc Ha paboTelute ¢
Aeua n Tesu lNpaeuna 3a noseaeHne Ha cnyxutenute B LICOM ,Bacun Jlesckn’- rp.
JloBeu.

Il. ETUMHU CTAHOAPTHU
1. Cnyxutensat B LICOM ,Bacun [fleBcku’- rp. JloBey u3nbhHasaT csouTe
3a4bIMKEHUA B ycnyra Ha rpaXkaaHckoTo 06LecTso.
2. CnyxuTensT e AnbXeH Aa 3awmTaBa [o6pOCHBECTHO WHTEpecUTe Ha
y4nnueTo, KakTo 1 ga nonynspusmpa HeroBuTe Lenu u yHKLum.
3. CnyxuTenaT cneasa NoBefeHWE, OCHOBABALLO Ce Ha MPUHLIMMUTE HA 3aKOHHOCT,
NOANHOCT, 6e3NpPUCTPaACTHOCT, OTFTOBOPHOCT.




4. C noBefeHNEeTO Cu CNYyXWUTENST cneaea fAa paboTu 3a usguraHe npectka Ha
LeHTbpa, KaTo CUHOHUM Ha BUCOK NPOGECNOHANN3BLM 1 Ka4eCTBO.

5. CnyxuTensT He yyacTBa B NPOsiBM, KOUTO BMxa MOrMM fa HaKbPHAT NpecTka Ha
LUeHTbpa.

6. CnyxutensaT ce cTpeMu fa rpagu u CbxpaHu oBLLECTBEHOTO AOBEpPUE B Moparna
1 npodecnmoHanuama Ha ObpXXaBHUTE CRYXXUTENN.

7. CnyxutenaT He pasrnacsasa akT 1 MHpopMaumsi, KOUTO Guxa 3aTPYAHUMN NN
MOBMUANN Ha AeNHOCTTa U NonMTMKaTa Ha LeHTbpa.

8. Cnyxutenat He wu3non3Ba CNyXeOHOTO CU  MOMOXEHWEe 3a  JNYHO
obnarogeTencTBaHe u He Cb3gaBa CbMHEHWe 3a 3noynoTpeba ¢ Hero.

9. CnyxutensaT usbarsa Aa uma AenoBu OTHOLLEHUS, KOUTO Ca NPOTUBO3aKOHHW UMK
Buxa mornu Aa ce pasrnexgaT KaTo He eTUYHU.

10.Cnyxutenat u3bsarea BCAKaKBU KOHTAKTW, KOMTO Guxa Mornu ga gosepaT Ao
KOHMMUKT Ha NHTEpecH.

11.Bcekn cnyxuten B LCOM ,Bacun Jlescku- rp. JloBey u3nbrHsea
3aKOHOCHOOpa3HO M LUenecbobpas3HO CBOUTE 3aAbiHKEHUS C Orfed Ha Han-
OTroBOPHOTO MU3non3eaHe Ha obLlecTBEHUTE CpeacTBa.

12.Tlpy u3nbNHEHUe Ha cnyxebHUTe CW 3a4bIKEHUS, CRYKWUTENAT B LEHTbpa
cnasea OnaronpunuyneTo u OenoBus BUA B OOMEKNOTO, CbOTBETCTBALUM Ha
Cry>XebHOTO My NOMOXEHNE U HA UHCTUTYLMSTA.

13.CnyxutensaT oTroBaps 3a sBsSBaHETO My Ha pabota B HOPMaTUBHO
ONpedeneHoTo BpemMe W B CbCTOAHWE, KOETO My MO3BOMsSBa [a W3NbIHAS3
cnyxebHuTe cu 3a4bIMKEHNSA, CbIMacHO U3NCKBAHUATA.

14.Cnyxutenat 8 LICOMM ,Bacun JleBckn™- rp. JloBeY M3nbnHaBa eTU4HUTE npasuna
3a noBeJeHne He camMo Mpu U3NbIIHEHNE Ha CNY)XEOHUTE CU 3aQBIMKEHUS, HO ¥ B
CBOS OOLLECTBEH U JTUYEH XKUBOT.

lll. BBAMUMOOTHOLUEHUA HA CNYXWUTENA B LICON ,,BACUN NEBCKW’- TP.
NNIOBEY C rPAXOAHUTE
1. CnyxutensaTt B UeHTbpa Npu oOCNyXBaHe Ha rpakaaHu U PUANYECKN NUUa
cnasea npuHUMNUTE Ha pabota w cTaHdapTuTe 3a oOCnNyxBaHe Ha
noTpebutenute Ha agMWHUCTPATWBHW YCMyru, MNPefoCTaBsAHU OT LEHTHPA,
onpeaeneHun B XapTata Ha knueHTa Ha LICOI ,Bacun Jlescku’- rp. Jloseu.

. 2. Cnyxutenat 8 LUCOMN ,Bacun lescku’- rp. JloBey cbaeicTea obcnyxBaHeTo Ha
rpaxaanHute ga Obfe OOCTLMHO, KAaTO Ce OTHACs C BHUMaHWE U PEecneKkT KbM
BCEKM rpaKgaHuH.

3. HemonycTtuma e Bcsika npsika unu Henpsika popma Ha AUCKPUMUHALIMS, OCHOBaHa
Ha non, paca, HapoAHOCT, eTHUYecKa NPUHAANEXHOCT, rpaXKaaHCTBO, NMPOU3X0A,
penurus, obpasoBaHue, yoexaeHus, NnonuTuyecka NPUHAANEXHOCT, NNYHO UMK
obLiecTBeHO nonoxeHue, YyBpexaaHe, Bb3PACT, CeKCyanHa OpueHTauus,
CeMENHO MOMoXeHNe, WMYLIECTBEHO CbCTOSIHWE UMW Ha BCAKAKBU pYru
npu3HauW, yCTaHOBEHW B 3aKOH WM B MEXAYHapOAeH [OoroBop, Mo KOWTO
PBbnrapus e ctpaHa.

4. CnyxuTensT  u3NbIHABaA  3afblkeHusitTa cu  6e3  npuctpacTue  unw
npeaybexaeHne, kaTto ce PbKOBOAM OT MPUHUMNA HA PaBHOMOCTABEHOCT Ha
BCUYKM BBbNrapcku rpaxkaaHu.




HeroBuTe geicTBusaTa ca cnpaBeanunBU, YMECTHU, 3aKOHOCHLODPa3HM U umaT 3a
Len Aa ykpensit B3auMHOTO AOBEpUe MeXay rpaxaaHu 1 agMuHuCTpauus.
CnyxutenaTt 8 LICOIN ,Bacun JleBcku’- rp. JloBey paboTu B U3KMOYUTENHO B
Han-g4obpua MHTepec Ha AeTEeTO M Ha 3aKOHOBUTE MpaBa Ha rpaxagaHuTte, KaTo
HOCU OTrOBOPHOCT 3a cBOUTE AencTBusi unu 6esaeincreme.

B pabotaTa cu cnyxutenute ce pbKOBOASAT OT OCHOBHUTE MPUHLMMK, Y€ BCAKO
AeTe MmMa npaBo Ha 3aKkpuna U CEeMEeWCTBOTO € HeroBaTa Hal-ecTecTBeHaTta
cpefa 3a passuTue.

Becekun cnyxuten B LICOIN ,Bacun JleBckn’- rp. JloBey e AnbXeH Aa ocurypsisa
KOH(PUAEHUMANHOCT Ha MHOpPMaLmMATa U Aa 3a4uTa NPaBoTO Ha BCEKW YNeH Ha
oOLIEeCTBOTO M CEeMENCTBOTO Ha FMYEH XMBOT, C W3KMKYEHUE Ha criyyauTe,
koraTo 6rnaronony4neTo Ha AeTeTO € B PUCK.

IV. BBAMMOOTHOLLUEHUA C KONEMUTE
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BbB B3aMMOOTHOLWIEHNATA C KOMErnTe CU BCEKU CMYXWUTEN Ce pbKoBOAM OT
NMPUHLUMNNTE HA KOPEKTHOCT, ETUYHOCT, MOYTEHOCT, CbTPYAHUYECTBO M B33MMHO
yBaXeHue.

Bcekn cnyxuten pabotu 3a yTBbpKAaBaHe Ha CODCTBEHWUS W Ha KONeruTe om
aBTOPUTET, KaKTO U Aa NposiBABA HETbPMMMOCT KbM NOLOOHU AENCTBUS.
CnyxutenaT cnegBa ga NoOAKPens W yBaXaBa Komneru, rnokasanu obpasuoso
noBeAeHne N U3KNIYUTENHO U3NbIHEHUE Ha ATBXHOCTHUTE CU 334 bITKEHNS.
CnyxuTenaT cnefea Aa obMeHs MHpopMaLMA C KOMEruTe Cu OTHOCHO AEWHOCTTa
Ha LUeHTbpa KaTo UANO W nNOBUWABaHe Ha npodecuoHanHarta cm
NHOPMUPAHOCT.

CnyxuTensaT He npeyn Ha Komerute Cu [a W3NbMHABAT ChyxebHute com
3a4bIMKEHNS.

MNpu n3anbnHeHne Ha NOCTaBEHWUTE 3a4auyu, CRYXUTENSAT cbrnacysa paboraTa cv
C APYruTe CNyXuTenu B adMUHUCTPaATUBHOTO 3BEHO U NPEKUS CU PbKOBOAUTEN.
CnyxuTtensat paboTu KOHCTPYKTUBHO, 3aKOHOCHOGPa3HO U 40BPOCHBECTHO KaTo
4YNeH Ha ekun.

CnyXuTensT He oTka3Ba MpWU MOUCKBAHE UMK MpU HEoBXOAMMOCT Ja OKa3Ba
NoMOoLL Ha Konerute cu.

CnyxuTensaT He u3BbpLIBA AENCTBUS, KOUTO GUXa YPOHWNU AOCTONHCTBOTO,
npecTmka unu npogecmoHannuama Ha Konerute my.

10.Bceku cnyxuren TpFIGBa da nogkpenda W Hacbp4yaBa CBOWUTE Komnerun B

N3NbNHEHNE Ha €eTUMHUTE CTaHOAPTU 3a NOBEAEHNE Ha CNYXUTENUTE B LIEHTbpPA.

V. NMPO®ECUOHANHO MNOBEAEHWE HA CIYXWUTENA B LCON ,BACUN
JIEBCKW”-T'P. NOBEM
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B cBositTa AeiiHOCT CRnyXuTenaT ce pPbKOBOAW EAWHCTBEHO OT 3aKkoHa W
obLLecTBEHNS UHTEPEC.

MNpu m3nbnHeHne Ha crnyxebHWTe Cu 3a4bIKEHUs Aa NPosBSBa MONUTUYECKA
HeyTparnHocT.

Bceku cnyxuten 8 LICOIM ,Bacun Jlescku’- rp. JloBeY n3nbiHsABa 3a4biKeHnsITa
CM 3aKOHOCHODOpPa3HO, B HOPMATUBHO ONpPeAeneHnTe CPOKOBE U TOYHO.
Cnyxutenat He wusnonsea MWHOpMauuaTa, CcTaHana My W3BECTHa npu
N3NbITHEHUE Ha cnyxebHnUTe My 3aabIKeHUs.



5. Bcekn cnyxuten B LCOIN ,Bacun JleBckn’ rp. JloBey cneasa ga ce cTpemu
HenpekbCHaTo KbM MOBULIABAHE Ha npodecuoHanHata cu Keanudukauus wu
NYHa KOMMNETEHTHOCT, Aa MNoBulLaBa 3HaHUSATa U yMeHMATa cu B npodecusaTa,
Aa pasBMBa HMBOTO Ha MpodecuoHann3bM B W3NbMAHEHWE HA NPEKUTE Ccu
3aaQbIDKeHNs 1 Aa cnogens onuTa cu.

6. lNpu n3nbnHeHne Ha cnyxebHUTE CU 3a4bMKEHUS U3BLH LIEHTbPA, CMYXUTENAT
cnegga [a ce nerutuMmupa, kKato He 3noynoTpebsaBa ¢ NpaBoOMOLLUSATA CU.

7. Cnyxutensat B LICOM ,Bacun JleBcku’- rp. JloBeuy cnegsa ga paGotu 3a
nogobpsBaHe Ha CbTPYAHWYECTBOTO M B3aWMOAEWCTBUETO MEXAY AbPKaBHUTE
WHCTUTYLMKN, o0oCcoBeHO C Te3n, umalynm OTHOLWeHWe KbM OnarononyyvmeTro Ha
Aeuara n CEMENCTBOTO.

8. Bceku cnyxuten B LICOIN ,Bacun JleBckn’- rp. JloBe4, TpsbBa Oa crnassa Teaw
npasuna B exefHeBHaTa cu paboTa.

HactoswmTte npaBuna ca npueta Ha 3acefdaHue Ha [legarorMyeckus CbeeT.
MpoTtokon Ne 11 / 12. 09. 2025 roa. u yTBbPAEHU cbC 3anosen Ne 012 / 16. 09. 2025
rog. Ha gupekrtopa Ha LICOI1 ,Bacun JleBcku® rp. JloBeu.



